Gord fetor Gompany,

Facilities Materials & Service Purchasing
Spossart Str.
30725 Kéln

Cologne February 10, 2003
Durr Ltd
Broxell Close
Warwick/ Warwickshire
CV3i4 5QF
UK

Subject: Q1 2002
Dear Mr. Siddom

We are pleased to inform you that Durr Litd. location code ( BGBBA) has met the requirements of Q1
2002 for AS01. Application system, paint

To acknowledge vour achievement, you may continue to display the Q1 plague and flag for vour facility,
which we hope you will proudly display as a symbol of your accomplishment and of vour dedication in
keeping your Q1 in goed standing.

We congratulate Durr Ltd for this achievement and look forward to seeing the results of your efforts in
the quality of the goods and services that vou provide,

Please extend our congratulations and appreciation to vour employees whose hard work was critical in

enabling Durr Ltd .10 achieve Q1. We ask that vou reinforce to all emplovees that Q1 is not the end of
the road. but the first step towards continuous improvement in the quality of our products.

Sincerely,
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Roy Bigwood Paul Koenen Dieter Theus
Buver Purchasing Manager Q1 Coordinator

Siddorn, Bruce

From: Bigwood, Roy (R.) [SMTP:rbigwoot @ford.com]
Sent: 07 April 2003 13:32
To: 'BJSiddorn@durr.co.uk'

Subject: Q1 - Commuodities

Bruce,
(11 is commodity based, your award although stated against ASQ1 - Paint Application, would also
be applicable against any other Q1 commodity.

The award is Issued against & site, therefore Durr Ltd, Warwick are Q1 and entitled o work
against all @1 commodities.

Regards

Foy Bigwood

Buyer

Machinery and Tooling Purchasing, FM&SP
Tel 01708 672048 Internal 8737 2048
Fax01708 6872230 8737 2230
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