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1 INTRODUCTION 

Since Emos.Web 5.0, we distribute a root certificate with every installation from which the server 

creates a self-signed certificate. The root certificate is stored with each server and client so that 

a secure https connection can be established. This certificate expires early on July 9th, 2025. This 

will result in the browser rejecting the connection and the Visu frontend can no longer be used 

without further action. We are providing a hotfix that makes the root certificate valid for another 

100 years. 

 

 

2 PROCEDURE 

If you use customer certificates for the Visu stations, you do not need to do anything. You can 

verify this by checking the certificate owner in the browser. Note: To display the certificate, open 

Visu in the browser. To do this, click on the symbol to the left of the address bar (see below in 

yellow). The host name may be different for you - according to the station name. 

 

 
 

If the Organization of the certificate is “Duerr Systems GmbH” you have the default certificate and 

must install the hotfix. Copy the hotfix file to the Visu machine and execute it. Note: The expiration 

date shown in the example does not represent the expiring root certificate. Copy the hotfix file to 

the Visu computer and run it. The installation of the Hotfix must be executed on all Visu 

stations! 

 

Duerr EMOS.Web 5.x Hotfix 20250310 DurrRootCA.exe 

 

 
After executing the Hotfix the new Root CA is installed immediately. At the end there is a popup 
which will vanish automatically after 10 seconds. 
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You can verify the new Root certificate in the Microsoft Management Console: 

To do this, type “Windows+R” and then “certlm.msc” and press enter / “OK”. 

 

 
 

 

3 HOTFIX AVAILABILITY FOR DOWNLOAD 

Dürr Software Portal: https://mysoftware.durr.com 

 

 

https://mysoftware.durr.com/

