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Pre-contractual information obligations pursuant to Art. 3 para. 2 
Data Act (EU Regulation 2023/2854) – connected product – 

 

1. Contact details 

Dürr Systems AG 
Carl-Benz-Strasse 34 
74321 Bietigheim-Bissingen 
dataact@durr.com  

 

2. Type, format, and scope of product data generated 

a) The products, systems and services of Dürr Systems AG enable highly efficient and sustainable 
manufacturing processes, especially in the automotive industry in the technology fields of painting 
technology, final assembly, testing and filling technology. 

b) A large number of hardware and software components such as sensors and actuators, controls, 
HMI and SCADA systems, as well as higher-level product control systems are integrated into such a 
system. 

c) Product data within the meaning of the EU Data Act is diverted from the control level via network 
during operation of such a system: target values, actual values and switching states (raw values) 
and status messages, fault messages and workpiece-related information generated in the program 
logic of the control system and diverted via network. 

d) The number of data points depends on the number of components used and scales with the size of 
the plant.  

e) The exact scope of product data and the duration of data storage depends on the project. The 
product data is not stored on remote servers or in a public cloud. 

f) The product data is displayed in the technically required format: status data as binary values, 
analog values as floating point numbers and messages in text format as character strings. 

 

3. Continuous and real-time data generation 

The product data is updated cyclically in the control level and can be recorded continuously. 

 

4. Storage of data 

The product data is stored in local databases at the customer's premises via the customer's network for 
a configurable period of time. Dürr is not the data owner. 

 

5. Access to the data/ retrieval of the data/ deletion of the data, including technical means, if 
necessary 

a) If the technical requirements have been met, the product data can be accessed read-only via an 
interface.  

b) The interface is subject to technical limitations, which must be taken into account when 
accessing this interface. In particular, the number of product data that can be accessed in 
parallel and its temporal resolution are limited depending on the performance of the subordinate 
runtime systems.  

c) The use of 3rd party solutions for the process (HMI/SCADA) and operational level (MES) 
according to customer specifications requires a project-specific clarification of the access 
options. 

d) Access to product data from 3rd party components, which are directly connected to the process 
level, depends on the manufacturer and must be clarified on a project-by-project basis. 

e) The duration of storage and deletion depend on the agreements in the projects. 
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