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Durr India is committed to continuously improve customer satisfaction by providing high-quality
products and services with our systematic approach.

This commitment shall be demonstrated by:

Continuously improving our products & processes to meet our core objectives like quality,
cost and delivery;

Systematically execute our scope of activities to reduce the potential risks and hazards to
improve process efficiency;

Focusing on supplier development to achieve high quality, competitive pricing and prompt
delivery;

Encouraging employee’s involvement and innovations in order to develop their ability for
the benefit of the organisation and individuals;

Understanding the requirements of all applicable statutory, regulatory and interested
parties so that our products and services are delivered professionally;

Focusing on our group strategy “Leading in Production Efficiency” so that our customers
are benefitted with techno commercial advantage.

Our management team will continuously endeavor to promote a systematic working culture
throughout the organization, including our production facilities and at temporary sites.

We aim to achieve these goals with the involvement, participation and cooperation of a committed,
well-motivated workforce.
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