
TRANSPORT DESCRIPTION TRANSPORT COMPANY CONTACT / PHONE DURR ACCOUNT

 Parcel Shipments (Small Packages)         

Under 70 lbs.
Federal Express Ground

Call your local pick up center.      

Terms - 3rd party Include account 

number.

email 

shippinginstructions@ 

durrusa.com for account 

number 

 Parcel Shipments (Small Packages)       

Under 70 lbs.

LTL Freight (Less than Truck) Dispatch Center 866.393.4585

Pallet(s) or Skid(s) in the Continental US SEE BELOW .

Dedicated Full Truck Loads Contact

Coverage continental United States, Mexico Sean McClain (248) 224-4578

  and Canada. Supplier to contact Dürr Logistics Dürr Logistics Sean.McClain@durrusa.com

  and advise trailer type(s) and size/weight Travis Neihoff (248) 880-1206

   requirements. *** (SEE BELOW) Travis.Neihoff@durrusa.com

International Freight                           

(FCA sellers location)

Air Freight

(Worldwide except Canada and Mexico) Kuehne & Nagel

Over 50 pounds Kuehne & Nagel: 

durrair@kuehne-nagel.com 

734.857.5400 (or) supplier can call 

their local K&N office.

K&N to bill direct to 

Durr Southfield.

International Freight 
(FCA sellers location)

Ocean Freight

*** IMPORTANT INFORMATION: 

1) It is the suppliers responsibility to provide weight and dimensional data to carrier.

2) Durr's purchase order, job name or job number must appear on all documentation. Please enter in reference field 1 or 2.

3) If applicable, packing list shall refer to purchase order line items.

4) The items mentioned above will assist in the receiving / invoicing process.

5) Dedicated loads should fill 70% of the truck at a minimum unless approved by Durr

6) It is suggested that we competitively bid overdimensional loads.

7) Supplier is responsible to generate customs invoice, tariff class, origin of manufacture for international shipments

8) If the supplier deviates from these instructions without Durr approval, they may be responsible for freight charges

9) These instructions do not apply to Ford projects. Rev. "8" 5/1/2025

10) DO NOT DECLARE VALUE ON ANY LOADS/PARCELS ON ANY DURR ACCOUNT. 

Suppliers Shipping on Durr Southfields Behalf NON FORD PROJECTS

United Parcel Service 

Ground

Call your local pick up center.      

Terms - 3rd party prepaid.

email 

shippinginstructions@ 

durrusa.com for 

account 

Use this account ONLY if Fed Ex does not 

service your location.

Fed Ex Freight SEE BELOW**

**When shipping to a Dürr location, mark BOL "COLLECT". No account number is necessary.                                                                   

When shipping to a facility other than Dürr, but for Dürr, mark BOL "PREPAID" and complete the "BILL FREIGHT CHARGES TO"                   

Dürr Systems 26801 Northwestern Highway, Southfield, MI 48033. No account number is necessary.                                                          

**If your freight is delicate or high value contact Sean or Travis for instructions.

Not Required                        

SEE BELOW***

      ***48 hour notice is required to arrange pick-ups. All loads must be protected from dirt and road debris. 2 hours are alloted for loading. 

Any detention cost incurred beyond the 2 hours will be the responsibility of the supplier.

Fed Ex

Up to 50 pounds contact your local 

pick up center, bill to Durr Southfield 

3rd party prepaid.

email 

shippinginstructions@ 

durrusa.com for 

account 

Kuehne & Nagel

durrsea@kuehne-nagel.com 

734.857.5400 (or) supplier can call 

their local K&N office.

K&N to bill direct to 

Durr Southfield.

Broker Contact
K&N to bill direct to 

Durr Southfield.
Kuehne & Nagel

Jason Allen (734)857-5382                     

jason.allen@kuehne-nagel.com 

# Internal use only
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